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STRATEGIC BUSINESS PLAN (SBP) 

 IEC/TC OR SC: SECRETARIAT: DATE: 

SyC AAL IEC CO 2021-10-20 

Please ensure this form is annexed to the Report to the Standardization Management Board if it has been 
prepared during a meeting or sent to the Central Office promptly after its contents have been agreed by the 
committee. 

A.  SYC AAL – ACTIVE ASSISTED LIVING 

 Are there any new or emerging trends in technology that will impact the scope and work activities of the 
TC? Please describe briefly. 

Do you need to update your scope to reflect new and emerging technologies?  If yes, will these changes 
impact another TC’s scope or work activities? 

If yes, describe how these will impact another TC(s) and list the TC(s) it would impact 

  

A.1 Introduction 

The IEC has a leading role in the development of standards for use by all persons. SyC AAL 
has been established to address concepts, products, services and systems combining 
technologies and social environment with the aim of improving the quality of people’s (AAL 
users) lives. The AAL user is any person (of any age) who uses or benefits from Active 
Assisted Living (AAL) products, services and systems. The multiplicity of AAL technologies that 
the industry is developing, the large number of standards on the market today and the currently 
fragmented standardization landscape are challenges for the IEC in developing international 
and interoperable standards from which the AAL user can benefit. Therefore, the IEC has 
created the Systems Committee AAL which is tasked to develop systems standards taking into 
account the following: products, services and systems, safety, security and privacy. 

A.2 Vision 

Foster standardization of Active Assisted Living (AAL) products, services and systems to 
enhance the quality of life and to enable independent living for ALL users of all ages. 

A.3 Scope 

• Create an understanding of Active Assisted Living (AAL) that takes account of evolution 
of technology and the market in order to benefit all AAL users. 

• Foster AAL standardization by 

• enabling usability and accessibility of AAL products, services and systems  

• enabling cross-vendor interoperability of AAL products, services and systems 

• addressing systems level aspects such as safety, security and privacy 

• Communicate the work of the SyC AAL and collaborate to foster a strong community of 
stakeholders 
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At the core of the SyC AAL work is the concept that AAL can be described by four levels of 
assistance and five use case categories. 

 

 

 

 

 

AAL user domains, levels of assistance: 

Level 0 – Independent: able to live independently with minimal assistance. 

Level 1 – Some assistance: able to live independently but some assistance is needed occasionally (not 
on a permanent basis) 

Level 2 – Assistance with IADL: permanent assistance is needed with Instrumental Activities of Daily 
Living, which include, for example, the use of transportation, answering the telephone, shopping, 
cooking, housekeeping, cleaning, medication management, monetary management, etc. (IADL is defined 
in PD ISO IWA 18:2016, Framework for integrated community-based life-long health and care services in 
aged societies) 

Level 3 – Assistance with ADL: permanent assistance is needed with Activities of Daily Living, which 
include the most basic human activities such as walking and moving around, going up a few steps of 
stairs, bathing, eating, clothing, continence, grooming, etc. (ADL is defined in PD ISO IWA 18:2016, 
Framework for integrated community-based life-long health and care services in aged societies) 

Use case categories: 

1. Prevention and management of chronic long-term conditions 

• Prevention, early detection and efficient management of chronic long-term conditions 
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• Provision of AAL solutions for persons with identified risk factors or chronic conditions or 
both 

• Improvement of medical prescriptions and adherence to treatment by provision of 
accurate information to the healthcare professional 

• Enable the wellbeing of people with chronic conditions and their communities (family, 
AAL caregivers, neighbourhood, AAL service providers, care system, etc.) 

2. Social interaction 

• Enabling of people of all ages to be active and socially connected in the society, from 
both a societal and personal perspective, effectively contributing to their health, overall 
quality of life and to social inclusion. 

• Including all systems for social connection and networking as well as the possibility for 
knowledge transfer 

3. Mobility 

• Enabling of people`s mobility in terms of moving in the home environment and domestic 
environment 

• Orientation and navigation 

• Transportation and travel activities 

• Encompasses all systems which are useful for mobility, e.g., mobility aid, safety and 
security on the move, transport, and information on meteorological conditions 

4. Health & wellness 

• Effective management of health and wellness 

• Prevention of functional decline and frailty 

• Including all technical support, for example for fall detection and prevention, ambient 
sensors or actuators, alarm systems and location tracking. 

• Supporting sustainable care models 

5. (Self-)management of daily life activities at home 

• Enabling assisted living and helping persons to continue managing their daily activities 
in their home. 

• Living independently for longer, with as little (professional) help as possible and with the 
choice and control over decisions, equipment and assistance affecting them. 

• Living actively in the sense of remaining in charge of their own lives and participating in 
society the way they want. Including all techniques and systems which help and support 
the AAL user during his/her daily life (like managing an AAL system, a calendar or 
reminder or other support system). 

• Supporting of AAL care assistants 
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NOTE: Emergency events and needs for medical assistance can occur at all levels, and 
can be notified either automatically, or by the AAL user. 

  
B.  MANAGEMENT STRUCTURE OF THE TC 

 Describe the management structure of the TC (use of an organizational chart is acceptable) (should be 
integrated by CO automatically) and, if relevant (for example an unusual structure is used), provide the 
rationale as to why this structure is used.  

Note: Check if the information on the IEC website is complete. 

When was the last time the TC reviewed its management structure?  Describe any changes made. When 
does the TC intend to review its current management structure? In the future, will the TC change the current 
structure, for example due to new and emerging technologies, product withdrawal, change in regulations 
etc.  Please describe. 

Make sure the overview includes: 

• any joint working groups with other committees, 
any special groups like advisory groups, editing groups, etc. 

  

AG 1: Chair's Advisory Group - Strategy and Coordination 

The Chair's Advisory Group (CAG) is responsible for Coordination and Strategy of the SyC AAL work. 
The group has an advisory function and can submit recommendations to the Chair, (Co-)Convenors of 
the working groups and their experts on short-term, implementation and tactical management issues, as 
well as actions on long-term strategic plans. It is an incubator for new projects. 
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Under the heading “Coordination” the CAG is responsible in particular for organizing and coordinating the 
work of the SyC AAL, and focuses on the following topics: 

• Structure of the SyC AAL and the establishment of new WGs and new projects 

• Development of the work programme 

• Coordination, monitoring and reporting of projects of the SyC AAL 

• Allocation of all new work items of the SyC AAL 

• Coordination of the AAL terminology 

• Maintain the inventory of existing standards and standardization projects in progress 

• Maintain membership participation 

• Coordination with IEC TCs, external SDOs and stakeholders  

• Liaise with the following relevant organisations: 

• Fora and consortia and SDOs in the connected care and interoperability environments 

• Relevant ISO, IEC and ITU technical bodies 

• Key regional and national research initiatives in AAL 

• Key regional and national regulators 

• Relevant end user associations 

Under the heading “Strategy” the CAG develops the vision and long-term strategy of the SyC AAL by 
taking into account the evolution of technology and the market, and user needs. It ensures a close 
connection of industry and the SyC AAL to strengthen the market relevance of AAL standardization. It 
focuses on the following topics. 

• Create a vision of AAL that takes account of the evolution of technology and the market 

• Develop and maintain the SBP  

• Develop and maintain a long-term SyC AAL roadmap  

• Identify and oversee current and emerging commercial and market needs 

• Incubate new projects  

• Organize the outreach of the SyC AAL, such as participation in workshops, conferences, etc. 

WG 1: User Focus 

The Working Group User Focus covers all user-related issues of AAL products, services and systems. 
The objectives of the WG User Focus are the following: 

• To define use cases that take into account the needs of the AAL user including AAL beneficiaries 
and organizations relevant to the SyC AAL 

• To develop user requirements based on these use cases 

• To create risk management and contingency planning from these use cases 
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• To recommend products, services, systems and technologies needed for future standardization 
related to AAL 

The WG gives discussion priority in the order of the above. The WG defines the use cases that are 
relevant for the SyC AAL and develops user requirements for each use case. As part of the user 
requirements, the aspects of safety, functionality, security and privacy should be addressed. The WG 
develops a possible deliverable that recommends new areas of standardization for the SyC AAL. 

WG 2: Architecture and Interoperability 

Missing interoperability is known as one of the obstacles hindering the market entrance of AAL. The 
objective of this Working Group is to develop an architecture model and a reference architecture for AAL 
to guide the development and deployment of AAL services and technologies. The document will define 
concepts and introduces terminology and will allow for the mapping of defined AAL use cases. The 
reference architecture will provide generic rules for designers of AAL systems and services with the aim 
to facilitate systems design and enable interoperability between components. Further, safety, security, 
privacy, usability, accessibility and trustworthiness will be identified. 

The WG will focus on the following tasks: 

• Definition of reference terminology, ensuring its harmonization with that of other IEC TCs and 
SDOs 

• Develop an architecture model (AM) and a reference architecture (RA) for AAL to guide the 
development and deployment of AAL services and technologies 

• Map use cases (WG1) within AM and RA for technical revision of AM and/or RA and use case 
template (as joint exercise with WG1) 

• Interoperability between domains that impact AAL functionality: AAL device and application and 
external AAL information systems and other information systems 

• Definition of interoperability framework for products, services and systems of AAL systems using 
existing standards 

• Definition of AAL system component composition (AM y-axis) and process views (AM z-axis)   

• Address safety, security and privacy issues for AAL devices and services 

• Liaise with open platform providers and enable interoperability in the AAL environment 

WG 3: General specifications, Quality and Conformity Assessment 

The Quality and Conformity Assessment Working Group covers all general specifications, quality, 
conformance and interoperability related issues of AAL extending into AAL products, services and 
systems. The objectives of the Quality and Conformity Assessment WG are as follows: 

• To develop quality and conformity criteria based on the use cases and requirements developed 
by the other SyC AAL WGs 

• To ensure that the standards developed allow quality and conformity assessment for both sides 
of the AAL architecture, the device and the services. This extends also to safety, privacy and security. 

• To help ensure that cost barriers and time to market barriers remain low 

The WG will examine and ensure that products, services and systems can ultimately be tested and 
potentially certified which will at least meet the necessary levels of safety, reliability and performance in 
compliance with the relevant IEC International Standards. 

WG 4: Regulatory Affairs 

Active Assisted Living (AAL) has a strong regional dimension. The objective of the WG on Regulatory 
Affairs is to develop an  
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• Overview of AAL initiatives on national and regional level with details on research & development 
(R&D) projects and trials 

• Overview of regulatory requirements on national and regional level with details on AAL policies 
including social codes, laws on privacy, data protection and security  

• Overview of the relevant AAL organizations on national and regional level such as elderly and 
disability organizations 

• SRD documents on Economic evaluation of AAL services, consisting of general Part 1: 
Framework and Part 2: Example use of the framework for evaluation of an AAL service for monitoring 
patients with chronic diseases. 

Therefore, the WG has conducted a survey with the national committees and is developing a document 
which also provides recommendations for areas of standardization especially with respect to privacy, 
data protection and security. 

WG 5: AAL in the connected home environment 

The WG covers horizontal integration and interoperability aspects relating to AAL concepts, products, 
AAL services, and systems in the connected home environment and the role of the actors (e.g., AAL user 
and other defined actors) involved. 

NOTE: Care homes, retirement homes and other facilities with nursing services are outside the scope of 
this WG. 

The objectives of the WG are as follows: 

• Identify standardization needs and new areas of standardization specific to the use of AAL 
systems, devices, AAL services and technologies in the connected home environment. 

• Identify requirements for the integration of assistive systems in connected homes (both new and 
existing homes). 

• On the basis of the AAL use cases, determine and describe the components of assistive systems 
from planning to operation by ensuring the horizontal integration of key aspects of an AAL connected 
home environment, including network aspects, architectural (building) requirements and supporting AAL 
services to use and operate the AAL system. 

• Identify inherent and functional safety requirements for AAL systems considering the use of 
attended and unattended devices, AAL services and technologies in the connected home. 

• Define AAL-related risk and criticality requirements for AAL systems. 

• Identify requirements relating to lifetime, safety, functionality, security and privacy. 

• Develop international standards/deliverables which cover the above-mentioned objectives. 

• Develop international standard for Functional performance criteria for robots used in the AAL 
connected home environment. 

MT 6: Terminology 

All Working Groups contribute to the development of terms and definitions and their harmonization within 
the SyC AAL groups and with other IEC committees and relevant organizations. The activity is 
coordinated by MT 6. 

WG 7: Cooperative multiple systems in connected home environments - Functional safety of 
electrical/electronic safety-related systems - AAL aspects 

This WG works on AAL specific functional safety requirements of electrical/electronic (E/E) safety-related 
systems for cooperative multiple systems that are operated together in a connected home environment. 
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The AAL specific functional safety requirements are: 

- AAL specific Safety Integrity Level (SIL) definitions that account for different types of AAL users; and 

- a risk assessment procedure using the AAL specific SIL. 

These cooperative multiple systems may be installed and operated by AAL users, including operators 
who are not fully trained. 

The requirements are specified in accordance with the principles of the basic standard for functional 
safety, IEC 61508 (Functional safety of electrical/electronic/programmable electronic safety-related 
systems), and the other related standards including ISO/IEC 14762 (Information technology -- Functional 
safety requirements for Home and Building Electronic Systems (HBES)) and IEC 63044 series (Home 
and Building Electronic Systems (HBES) and Building Automation and Control Systems (BACS)). 

JAG 8: SyC AAL Joint Advisory Group Communication with TC 100 and TC 124 

Task of the group: 

• Joint advisory group with IEC TC 100 and IEC TC 124 to consider projects and areas of 
common interest and potential collaboration.  

• Group is expected to provide recommendation to the parent committees in the following fields 
(but not limited to): 

o Identification and analysis of prioritized use cases of mutual value 
o Definition and use of the same terminology in each committee related to wearable 

technologies and AAL 
o Analysis of the technical landscape related to wearable technologies and AAL 
o Establishment of a framework and workflow that enables the three committees to work 

collaboratively while maintaining their mutual areas of expertise and scope 
o Recommendation on future work to establish a joint WG for common projects, under 

a leadership of TC 124, TC 100 or SyC AAL 
• Membership: Representatives appointed by the SyC AAL, TC 100 and TC 124. 

 
  
C.  BUSINESS ENVIRONMENT 

 Provide the rationale for the market relevance of the future standards being produced in the TC.  

If readily available, provide an indication of global or regional sales of products or services related to the 
TC/SC work and state the source of the data. 

Specify if standards will be significantly effective for assessing regulatory compliance. 

  

Although the term AAL is fairly well established in the community there is a need to explain the purpose 
of the work to people outside this community. 

The need for AAL developments results on the one hand from demographic developments and on the 
other hand from increasing desires for convenience and comfort as well as active and independent living. 
The highly heterogeneous group of people using AAL systems, together with the fact that AAL systems 
provide assistance for activities in diverse areas of daily living, results in a large number of functional 
and non-functional user requirements that have to be taken into consideration right from the start. 

With respect to legal requirements, personal data protection laws and medical devices acts have a direct 
impact on AAL systems. These legal requirements differ from country to country, and from region to 
region worldwide.  

The safety, privacy and security concerns of AAL users need to be addressed otherwise they are an 
impediment to the adoption of AAL systems. 
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D.  MARKET DEMAND 

 Provide a list of likely customers of the standards (suppliers, specifiers, testing bodies, regulators, 
installers, other TC/SC’s etc.). Do not specify company names, only categories of customers. 

 Users of AAL systems and services come from all sectors of society and from all age groups. In the world 
of AAL, the focus is on the individual. 

There are no longer clear boundaries between needs relating to wellness and health, nor between the 
needs of the younger and those of the older populations. The following figure shows some products, 
applications and services relating to wellness and health. 

NOTE: The figures in section D are derived from external sources, and therefore the terminology used is 
not identical with the SyC AAL terminology as defined in IEC 60050-871. 

 

The increasingly mobile lifestyle of the world's population extends user requirements (and thus the needs 
relating to provision of services, regulations, personal data privacy, etc.) beyond country and regional 
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borders. The user requirements for integrability, interoperability and composability are high. US market 
forecasts predict a significant growth in the active aging market, as described in the figure below. 

 

The number of connected devices will continue to increase sharply in the coming years. 

 

[SOURCE: Published by Statista Research Department, Jan 22, 2021, 
https://www.statista.com/statistics/976313/global-iot-market-size/] 

110 151
212 248

418

594

800

1079

1567

0

200

400

600

800

1000

1200

1400

1600

1800

2017 2018 2019* 2020* 2021* 2022* 2023* 2024* 2025*

M
ar

ke
t s

ize
 in

 b
ill

io
n 

U
.S

. d
ol

la
rs

Global IoT end-user spending worldwide 
2017 - 2025

17 / 24 SMB/7477/R



 

 

  

18 / 24 SMB/7477/R



E. SUSTAINABLE DEVELOPMENT GOALS 

INDICATE THE SUSTAINABLE DEVELOPMENT GOALS (SDGS) THAT ARE ADDRESSED BY WORK WITHIN THE TC/SC.  INDICATE 
EACH SDG INDICATOR AFFECTED (REFERENCE SPREADSHEET AVAILABLE AT https://www.iec.ch/SDG/, AND PROVIDE SPECIFIC 
INFORMATION ABOUT HOW THE TC/SC IS ADDRESSING THE SDG.  CONSIDER BOTH DIRECT AND INDIRECT IMPACTS OF THE 
WORK OF THE TC/SC. 

 ☐ GOAL 1: No Poverty 
☐ GOAL 2: Zero Hunger 
☒ GOAL 3: Good Health and Well-being 
☐ GOAL 4: Quality Education 
☐ GOAL 5: Gender Equality 
☐ GOAL 6: Clean Water and Sanitation 
☐ GOAL 7: Affordable and Clean Energy 
☒ GOAL 8: Decent Work & Economic Growth 
☒ GOAL 9: Industry, Innovation & Infrastructure 

☒ GOAL 10: Reduced Inequality 
☒ GOAL 11: Sustainable Cities and Communities 
☐ GOAL 12: Responsible Consumption & Production 
☐ GOAL 13: Climate Action 
☐ GOAL 14: Life Below Water 
☐ GOAL 15: Life on Land 
☐ GOAL 16: Peace, Justice Strong Institutions 
☐ GOAL 17: Partnerships to achieve the Goals 

SDG 3 – Good health and Well-being - is addressed by SyC AAL by addressing the needs of all persons 
in their environment, whether this is an elderly or impaired person or other persons. Increasingly, people 
of all ages are seeking wider and better access to technologies that allow them to live a more active and 
fulfilling life. The multitude of AAL technologies, products and services that can be used in the home and 
other environments, and the need to develop international and interoperable standards to address 
current and future issues point to a very active agenda for the SyC AAL. 

Related use case 

- An older woman wears wearable vital sensors for collecting her vital signs. The collected vital signs are stored 
in a server and a medical doctor makes her health report by checking her vital data. At the drug store, a chemist 
reads the health report and gives advice to her. 

SDG 8 – Decent work & Economic Growth – people of all ages are seeking wider and better access to 
technologies that allow them to live a more active and fulfilling life. The objective is that AAL users 
should, to the greatest extent possible, live a meaningful, active and independent life, be fit and in good 
health and be socially connected. By providing these conditions people can work more efficiently, thus 
supporting the economic growth. 

Related use case 

- An industrial company uses environmental sensors and home automation sensors/actors to monitor the 
workplaces of the employees and detect dangerous situation (air pollution, gas leak). The employees carry a 
mobile device, their vital parameters are monitored and in a case of emergency, notification messages are sent 
to a rescue unit. 

SDG 9 - Industry, Innovation & Infrastructure – SyC AAL helps building resilient infrastructure that 
supports this goal. 

SDG 10 – Reduced Inequality – SyC AAL, through its standards, tries to provide environment that 
reduces the inequalities based on either age or impairment. 

Related use case 
- Thanks to an application called ETA (enhanced terminal accessibility), an older man enjoys traveling overseas, 

though he is low vision and has food allergy. Via ETA system, it was made easy for him to buy tickets, do shopping, 
and download the translated menu and allergy information at a local restaurant.  
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SDG 11 – Sustainable Cities and Communities – SyC AAL addresses this SDG through the Use cases 
documenting the needs and further addressing them in its standards, in particular: 

• social interaction: enabling people of all ages to be active and socially connected in society. 

• mobility: enabling mobility in terms of moving in the home and domestic environments.  

• health and wellness: effective management of health and wellness; prevention of functional decline and frailty  

• (self-) management of daily life activities at home: enabling assisted living and helping persons to continue 
managing daily activities in their homes; living independently for longer, with as little (professional) help as 
possible.  

Related use cases: 

- An older adult uses an assistive system comprised of a shopping planner, online ordering, and a mobile shopping assistant 
for conventional shopping. 

- Advanced communication functions such as easy-to-use video telephony (e.g., smart TVs and smart phones/tablets) help 
older adults with limited mobility to stay in contact with friends, family and carers. 

  
F.  TRENDS IN TECHNOLOGY AND IN THE MARKET 

 If any, indicate the current or expected trends in the technology or in the market covered by the products 
of your TC/SC. 

 AAL focuses on the AAL user (who can be a person of any age, and who can have a temporary or 
permanent disability or impairment). The objective is that AAL users should, to the greatest extent 
possible, 

• live a meaningful, active and independent life,  

• be fit and in good health and  

• be socially connected. 

The SyC AAL will focus on the development of standards that make products, services and systems 
reliable and trusted solutions that are able to function across all parts of the AAL user's life (e.g., in the 
home, in the domestic environment, at work, etc.). The key issue is the combination of services and 
tools, and thus integrability, interoperability and composability of AAL systems or components needs to 
be assured. As such AAL systems and services develop, everyone can enjoy the benefit of a 
personalized sub-set of AAL services for his/her particular needs and preference: young single person, 
family with young children, middle-aged person, older persons living independently at home. 

Within the context of this broad objective, a current major driving force for AAL standardization work is 
the emerging trend of the ageing population around the world. Many countries are projected to become 
“super-aged societies” with 15,5 % of the population being 65 years and older in 2050. Because 
populations are ageing and older people have a higher risk of disability, the number of people with 
disabilities is also growing (source: 
http://apps.who.int/iris/bitstream/10665/70670/1/WHO_NMH_VIP_11.01_eng.pdf, p. 6). These trends are 
increasingly challenging the current social and healthcare infrastructures. In the case where an AAL user 
is an older person or a person with a temporary or permanent disability or impairment, the support needs 
to extend also to all AAL care assistants (e.g., the user's family and AAL caregivers). 

The issues involved cut across many fields of technology, and this is why the systems approach is being 
used to address them. Standardization is a key enabler to ensure the safety and cost effectiveness of 
AAL products and services. The ICT industry can contribute to improving the quality of people’s lives 
through the provision of high technology products and services. Furthermore, the possibility to contribute 
to human health and fitness through remote health and activity monitoring and managing of illness 
(enabled through smart wearable devices and the “digitization” of housing, cities and vehicles) is 
providing compelling AAL business propositions.  

SyC AAL will closely monitor the following emerging trends: 

• accessibility, user needs and user interface technologies 
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• Internet of Things and of People 

• daily life autonomy and health support 

• health informatics 

• wearable smart devices 

• disruptive technologies 

• service robotics 

• 5th generation Internet 

• smart cities, including intelligent (smart) homes and smart office buildings 

• safety in the home environment 

• security and data privacy 

• big data and data analytics. 

• ethical consideration in AAL environment, including autonomous systems 

artificial intelligence and machine learning 

  
G.  SYSTEMS APPROACH ASPECTS (SEE DIRECTIVES PART 1 ANNEX SP) 

 Does your TC/SC have a need for a systems approach? 

If so: 

• Will the Systems work be in a single TC or in multiple TCs? 
• Will a Standardization Evaluation Group (SEG), Systems Committee (SyC), or Systems Resource 

Group be required? 
• Is your TC/SC work of relevance to ISO? 
• Is or are there fora or consortia working in parallel to IEC? Is there a chance to integrate this work in 

your TC/SC? 

This should not only be restricted to the customer/supplier relationships with other TC/SCs indicating types 
of co-operation (e.g., liaisons, joint working groups) but be of a more generic nature. 

 As mentioned earlier, the issues involved in AAL cut across many fields of technology, and impact the 
social, urban and home environments.  

Adapting the technologies and environments to the needs of the AAL users is a cross-cutting issue 
concerning many Technical Committees (TCs). The traditional TC to TC bilateral liaison is reaching its 
limits for such cross-cutting subjects, and this is where the collaboration platform offered by a Systems 
Committee provides a valuable solution for all the TCs involved in AAL. 

A Systems Committee operates at the same level as a Technical Committee. It is not there to direct or to 
compete with any TC. Its main role is to ensure the coordination of the various AAL activities of the TCs. 
It defers to the TCs the standardization work falling within their scope and concentrates on systems level 
standardization.  

The SyC AAL is working closely with the following groups.  

• IEC Technical Committees: TC 23, TC 34, TC 59, TC 61, TC 62, SC 65A, TC 79, TC 100, TC 124 

• IEC Systems Committees: Smart Cities 
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• ACART, Advisory Committee on Applications of Robotic Technology, including electrotechnology 

• ACSEC, Advisory Committee on Information security and data privacy 

• ISO/IEC JTC 1/SC 35, User Interfaces 

• ISO/IEC JTC 1/SC 41, Internet of Things and related technologies 

• ISO/IEC JTC 1/SC 43, Artificial Intelligence 

• ISO/TC 159, Ergonomics 

• ISO/TC 173, Assistive products for persons with disability 

• ISO/TC 215, Health informatics 

• ISO/TC 299, Robotics 

• ISO/TC 314, Ageing societies  

• ETSI SmartBAN 

• ITU-T/JCA-AHF, Joint Coordination Activity on Accessibility and Human Factors 

The future operation of the SyC AAL may reveal the need to extend this list further. 

  
H.  CONFORMITY ASSESSMENT  

 With reference to Clause 33 of Part 2 of the ISO/IEC directives, are all your publications in line with the 
requirements related to conformity assessment aspects? 

Will the TC/SC publications be used for IEC Conformity Assessment Systems (IECEE, IECEx, IECQ, 
IECRE)? 

Will any of your standards include test specifications, reproducible test requirements, and test methods? 

Are there likely to be special conformity assessment requirements generated by any standards projects? 
If yes, list which projects. 

 SyC AAL has stated to published standards. Conformity assessment is a key requirement in order to 
ensure interoperability of the AAL products, components and services. 

Currently the elements in the AAL environment are identified where conformity assessment is needed, 
where it already exists and possible gaps. 

SyC AAL conducts discussions with Conformity assessment schemes about the possibility to establish or 
to include AAL specific requirement into the CA, as specified in its standards. WG 3's mission is to 
support SyC AAL in order to provide standards that will be fit for conformity assessment, in particular the 
assessment of complete AAL systems. 

  
I.  3-5 YEAR PROJECTED STRATEGIC OBJECTIVES, ACTIONS, TARGET DATES 

 

   

STRATEGIC OBJECTIVES 3-5 YEARS ACTIONS TO SUPPORT  
THE STRATEGIC OBJECTIVES 

TARGET DATE(S)  
TO COMPLETE THE ACTIONS 

Develop IS for AAL terminology 
and harmonize terminology 
across WGs 

Development of IEC 60050-871 
in collaboration with IEC TC 1 

Ongoing, developed along new 
development 
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Use of the terminology by the 
WGs 

Develop standards inventory 
and gap analysis, mapping 

Collection of existing laws, 
regulations and standards 

Additional data added: 

• data security and privacy; 

• accessibility; 

• e-health; 

training and education. 

IEC Mapping Platform to be 
used for the graphical 
representation.  

2023-12 

Develop requirements related 
to the AAL connected home 
environment 

Collection of existing and new 
use cases related to connected 
home and social robots. 
Definition of requirements 
related to safety, security, 
privacy and reliability 

2022-12 

Provide cost/benefit analysis 
documents as SRDs 

 

Provide documents related to: 

1. Information on the 
Framework for economic 
evaluation of AAL services 

2. Economic Evaluation for 
Monitoring Patients with 
Chronic Diseases - Example of 
the use of the framework 
document 

And other examples related to 
the use cases in AAL 

2026-12 

Develop standard on use of 
robots in AAL  

The purpose of this document 
is to highly consider and 
integrate AAL user’s characters 
and needs into the robots’ 
development, design and 
evaluation, to promote the AAL 
CHE robots’ functional 
performance. 

2023-12 

Develop document on 
qualification of the personnel in 
AAL 

Gather specifications and 
existing laws and regulations  

Proposal: Requirements for 
education and training of 
persons working in the field of 
AAL 

2023-12 
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Design considerations for AAL 
users in Connected home 
Environment 

Provide document for AAL in 
CHE 2023-12 

Develop System Guidelines for 
AAL service providers  

Provide document to ensure 
conformity assessment is 
considered for AAL systems 2022-12 

Safety Aspects – Guideline for 
Adult AAL Care Recipients in 
standards and other 
specifications 

To provide guidance to experts 
who develop and revise 
standards, specifications and 
similar publications. To identify 
hazards to be considered when 
developing standards for 
products and services intended 
for the Adult AAL care 
Recipients. 2024-12 

Ethical considerations of AI 
when Applied in the Active 
Assisted Living (AAL) context 

To address ethical implications 
and moral questions that arise 
from the development and 
implementation of Artificial 
Intelligence (AI) technologies in 
the Active Assisted Living 
(AAL) context. 2024-12 

   

Note: The progress on the actions should be reported in the RSMB. 
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